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BAO CAO
Keét qua khao sat sy hai long ngudi bénh va nhan vién y té nam 2024

Kinh gui:
- S0 Y té Khanh Hoa;
- Lanh dao bénh vién.

Thyc hién Quyet dinh s6 3652/QDP-BYT ngay 03 thang 12 nim 2023 cua Bo
treong Bo Y té vé viéc Ban hanh noi dungr Kiém tra, danh gia chat lugng bénh vién va
khao sat hai long nguoi bénh, nhan vién y t€¢ nam 2024-2025;

Thyc hi¢n Cong van s6 5530/SYT-NVYD ngay 04 thang 12 nam 2024 cua S¢ Y té
Khanh Hoa vé viéc trién khai Thong tu s6 35/2024/TT-BYT ngay 16/11/2024 cua By Y
te va Quyet dinh s06 3652/Qb-BYT ngay 03/12/2024 cua BO Y te.

Bénh vién Da khoa khu vyc Ninh Hoa bao cdo két qua khao sat su hai long cua
ngudi bénh va nhan vién y t€ nam 2024 nhu sau:

|. KHAO SAT HAI LONG CUA NGUOI BENH

1. Hai long nguwoi bénh ndi tru

Poi twong khio sat Tong s6 Két qua
phiéu | Piém HL Ty 1¢ hai
trung binh | long chung
Khao sat ngwoi bénh ni tra 30 4,22 93,79%
( Ty 1é hai long chung theo thang diém 5)

Két qua hai 1ong ctia nguoi bénh ndi tra nam 2024: Diem hai long trung binh dat
4,22 diém va ty ¢ hai long 1a 93,79% (nam 2023 Biém hai long trung binh 3,94 va ty I¢
hai long la 93,33%).

Theo nhom tiéu chi (Tinh theo thang diém 5)

Phin Nhom tiéu chi Hai long chung
Niam 2023 | Nam 2024
A | Kha ning tiép cin 3,93 4,11
B | Su minh bach thong tin va kham bénh diéu tri 3,93 4,17
C | Co so vat chat va phuong tién phuc vu nguoi bénh 3,94 4,32
D | Thai d¢ ung xu, nang lyc chuyén mén cua nhan vién 3,98 4,31
y té
E | Két qua cung cap dich vu 3,93 4,06
2.Hai long ngwoi bénh ngoai tru
Poi twong khio sat Tong s6 Két qua
phiéu | Piém HL | Ty 1¢ hailong
trung binh chung
Khao sat nguwoi bénh ngoai tra 30 4,37 92,36%
(Ty I¢ hai long chung theo thang diém 5)
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Két qua hai 1ong cua ngudi bénh ngoai trii ndm 2024: Piem hai long trung binh
dat 4,09 va ty Ié hai long la 99,03% (nam 2023 diém hai long trung binh 4,37 va ty 1&
hai long 12 92,36%)

Theo nhém tiéu chi (Tinh theo thang diém 5)

Phin Nhom tiéu chi Hai long chung
Nam 2023 | Nam 2024

A | Kha nang ti€p can 4,39 4,10
B | Su minh bach thong tin va kham bénh diéu tri 4,37 4,03
C | Co s¢ vat chat va phuong tién phuc vu ngudi bénh 4,38 4,00
D | Thai d6 g xtr, nang lyc chuyén moén cta nhan vién 4,53 4,51

y té
E | Két qua cung cap dich vu 4,18 4,01

1. KHAO SAT HAI LONG CUANHAN VIEN Y TE

Poi twong khao sat Tong so Két qua

phiéu | Téng diém | Ty 1¢ hai
trung binh | 1ong chung

Khio sat hai 1ong nhan vién y t¢ 250 3,91 76,55%
( Ty ¢ hai long chung theo thang diém 5)

Két qua hai long cua nhan vién y té nam 2024: Diém hai long trung binh dat 3,91
va ty Ié hai long 1a 76,55% (nam 2023 DBiém hai long trung binh 3,96 va ty 1€ hai long la
81,85%).

Theo nhom tiéu chi (Tinh theo thang diém 5)

Phin Nhom tiéu chi Hai long chung
Niam 2023 | Nam 2024
A | Sy hai long vé méi trudng 1am viée 3,89 3,85
B | Su hai long vé lanh dao truc tiép, dong nghiép 4,06 4,01
C | Su hai long vé quy ché ndi bd, tién luong, phuc loi 3,92 3,84
D | Sy hai long vé cong viéc, co hdi hoc tip va thang tién 3,93 3,89
E | Sy hai long chung vé bénh vién 4,03 3,97
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